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K/TKOHOBU PAKTU U LNDPPU

Hal-ronamaTa Kypuepcka KomnaHua B bbarapus
(24% lNMa3apeH 04n)

900 000+ YHMKANHWU KNMEHTa

20 000+ KopnopaTUBHU KNMEHTa C A40roBOpwU

268 oduca B bbarapua 85 opuca B PymbHUSA

16 000 000 npaTKkn rogmLHO

YneH Ha mexayHapoaHaTa mpeXKa Ha leolloct

100% nokputne Ha bvarapua, PymbHua v Mpuyma

Hag 1000 TpaHCNOPTHM CpeacTBa C KanauuTeT oT
1,5tpo 23t

2000 cnyXutenm n napTHbopU

40 000 m2 ancTtpnbyumoHHM LeHTpOBE, XbboBe K
oducun
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MEXAYHAPO/AHMU
YCAYTU

YCIYTHU

|
|
|
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YHURAJ/IEH MURC OT |
|
|
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|
|
|

*  KypuepcKu ycnyru v naneTHn AOCTaBKU 40 U OT PyMmbHUA
n Mpuma Ha ueHunTe 3a bbarapua

* TOWEHCKU 1 KypnepCcKun ycnyrm

* DPD cyxonbTHa ycnyra 4o v ot EBponenckute cTtpaHm

* 100% nokputne Ha TepuTOpUATa C yCIyra A0 BpaTa * EKcnpecHu naneTHU A0CTaBKM A0 U OT EBponenckurte
CTpaHun
e [JlocTaBKa Ha NpaTKM A0 MpeXKaTa Cn oT opucu

° EKCI'IpeCHM Bb34yWHW yCnyrn ga BCUYKU TOYKU Ha CBETA

|
|

|

|

|

|

|

|

|

|
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* EKcnpecHu nanetHun goctaBku (A0 BpaTa n oduc) :
|

* upoka rama oT ycnyrm c fobaBeHa CTOMHOCT :
:

Web 6a3upanm ycayrm n obcny»kBaHe :
|

- YC/IYTU B CTPAHATA
E ﬁ dpdgroup
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KAYECTBO: 99.2% ycnewHn AOCTaBKU
CKOPOCT: No-manko ot 244 goctaBKa Ao BpaTa
HABOP OT YC/TIYTWN: PazHoobpa3mne, rBKaBOCT M NPO3PaYHOCT

KNMMEHTCKO OBCNTYXKBAHE: PelieHna No N3MCKBAHE Ha KAMEHTA, LLeHTbP 33 KAMEHTCKO 06CcnyKBaHe,
npodecmoHaneH nepcoHasn, epeKTMBHA CUCTEMA 3a YNPaBAEHNE HA KaYecTBOTO

NNOTUCTUYHA CXEMA: CobcTBEH aBTO-NAPK, KOHTPON BbPXY Onepauumn B XxbboBe 1 Aena, KpaTKo Bpeme 3a
npouecupaHe Ha NpaTKkuTe

CNYXKUTENIN: BUCOKO MOTMBUPAH M ePEKTUBEH NMEPCOHA

ﬁ dpdgroup
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POKYC BbPXY ONLINE
TbProBunM U K/IMEHTU

-
‘ YCAYTU C BUCOK MOTEHUMNA/ 3A PACTEXK

EnekTpoHHaTa TbProBus € B TPEHA, Ha BUCOK PbCT Npes3 nocneaHute rognum (25+% rogmiwHo)
Ma3apyBawmTe Online ca 28% oT MHTepHET NoTpebutennte ganed noa cpeaHoTo ot 63% B EU

EnekTpoHHaTa Tbprosua pa3snBa bUsHeca c 4OCTaBKUTE 40 NO-BUCOKU CTaHAAPTH

*  BeyepHM 1 CbOOTHU AOCTABKU

e JlocTaBKa A0 noaxoaAlla ToOYKa oT opucHaTa MpeKa C yBeM4eHo paboTHO Bpeme
*  MopaepHU TEXHOIOTUYHWN peLleHns 3a CBbP3aHOCT U MHGOPMUpPAHOCT

* (Ob6ABeHa CTOMHOCT Ha NpaTKUTe (yBesinyeHa OTrOBOPHOCT Ha Kypuepa)

* CneumnanHo cknagmpaHe 1 nakeTnpaHe
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\ YCKOPEHO PA3SBUTHUE

PbcT Ha npuxogure

70.0%
62.9%

60.0%
50.0%
40.0%
30.0%

22.7% 21.6%
20.0%

14.1% 15.8%
10.0%
0,
0.0% L=t

2008 2009 2010 2011 2012 2013 2014

2015 9M

30.0%

25.0%

20.0%

15.0%

10.0%

5.0%

0.0%

MasapeH gan Ha lNoweHCcKMA nasap

| -

24.3% 24.0%

= 4
- 21.2%
18.8%
| 4
et 15.9%
ey 14.5%
2008 2009 2010 2011 2012 2013 2014

—



S 7 7

AU S.S UL SYLITV ST

Cnuan Ha RanmTaznioBuA
nasap
2

f

. CMEYE/IEHO AOBEPME

O6ewaHo Ha uHBecTuTOopUTe Npes 2012r.

MpupobueaHe B PymbHUA M permoHanHo @
pa3suTue

MpuBAMYAHE HA CTPAaTErMYECKN MHBECTUTOP

UupgmnsugyanHu

UHBECTUTOpU
s MWHUManeH roguweH pbCT Ha NpuxoauTe oT

10%

MeHCUOoHHN
doHpgoBe 2%

B3anmHu
doHpoBe 3%

Mpeasnama AMBUAEHTHA NOANTUKA

3almTa Ha MHTEpPeca Ha MUHOPUTAPHUTE
aKLUMOHepH

R <N < R <

leoMocrt (La Post FR)
25%

OcHoBaTenu &
CEO 66.4%
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AVBUAEHTU U LLEHA HA
AKLLMSA

AKLLUN HA "CnManN” CrnPsaMoO SOFIX
baza 100

130

OCnugu
120 OSOFIX

!
!
!
!
|
: 10
!
/ LleHa Ha akumAa Hoemspwu 2012r. 17 ns.. i 100
% LleHa Ha akumAa Hoemspu 2015r. 36 ns. i 90
, AnBMAEHTM Ha aKkumA 3a 3r. 3 ns. I
N3nnateHn auBmuaeHTn 3a 3r. 14,5 mnH. n.. i “
lNa3apHa Kanutanmsauma Hoe. 2012r. 76 M/H. NnB. 70
[Na3apHa Kanutanansauma Hoe. 2015r. 195 mnH. ns. é g g § ; § é § g § §

N3TOHHWK: BDb
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CTPATEMMA HA
YCTOMYUB PACTEXK

/
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B peauoHa: bvnzapusa, PymvHusAa, Npyua, Typyusa
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OCHOBHUW LLEHHOCTHU

EPUE

RAHECTBOHA EH(%HOC

TKPUTOCT E
AABEESIRS. ey “Lnovmucusi
PHLCT OTITOBOPHOCT

LA UL SYLRTV SLILL

NOANTHOCT CUTYPHOCT

PA3BUTHE VRO CKOPOCT

COUMNANTHA OTTOBOPHOCT
MAPTHbOPCTBO

NOTEHLUHUATI
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